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BalleMy 6M3HeCY HY)XeH cCauT?

MpeonpuHuUMaTenu, KOTopble NpeacTaBnaT CBOM 6musHec B HTepHeTe,
006mMBalOTCa 60/1bLLMNX YCNEXOB MO CPpaBHEHMUIO C 0OdlanNH-KOHKYPEHTaMU.
Co6CTBEHHbIVN CaUT yCTPaHAET pag npobnemM n onTMMU3NPYET cregyroLwimne
npoLecchbl:

1. 3BHaKOMCTBO C KOMMaHMWen Unu npoaykKromM. Camnt BNMAeET Ha Bocnpuatme
6peHpa. NMpu ero paspaboTke yunTbiBaeTco, Kakaa MHPopMaumna Hanbonee
aKTyasibHa 419 KNMEHTOB UM MNAPTHEPOB U KaK ee PacrnofioXXuTb, YTO6bI
NHTEepdENC CTan NMHTYUTUBHO MOHATHbIM.

2. BsamMmogemncTBme ¢ KJiIMeHTaMm U nony4veHue obpaTtHon cea3un. OHNanH-4aT
Ha camTe NMoOMOoraeT BbICTPamBaTb KOMMYHUKALMIO C KITMEHTOM Ha NtO60M
PaCcCTOSHUU U y3HaBaTb €ro MHEHME O NPOoAyKTax KOMMaHUMN.

3. dopMupoBaHue obpasa 6peHaa. CoO6CTBEHHbIN CaUT — 3TO BEPHbIMN CNOCo6
MoKasaTb, UTO M3 cebs NpeacraBnaeT 6M3HeC U B YEM ero nNpenmMyLecTsa
nepepn KoOHKypeHTaMn. Katanor ToBapoB MU yCNyr, cepTuduKaTbl, paboumnin
npouecc — Bce 310 oOpMUpPYET NOASIbHOCTb NONib30BaTeNen K 6peHay.

4. MpuBneYeHUe HOBbIX KJIMEHTOB U NapTHEPOB. PeknaMa canTa B IHTepHeTe
NPMBAEKAET KaK HOBbIX KITMEHTOB, TaK U MOTEHLUMANbHbIX MAPTHEPOB U
COTPYAHWKOB.

5. OnTuMunsauumsa npoueccoB. CanT ynpoLlaeT NpoLecchl 3aKasa ToBapa Unm
yCnyru, onnatbl, GOCTaBKUN U opopMneHne OKYMEHTOB. Mexay
HEeO6XOOAMMOCTbIO 3BOHUTb B KOMMAHUIO N BO3MOXHOCTbKO BOCMOSIb30BaTbCA
CaNTOM C NNOFMYHOM CTPYKTYPOM KITMEHT C 60/1bLLEN BEPOATHOCTbIO BblbepeT
BTOpOE.

Kak npuBneyb 6onblLue KJINEHTOB
U yBeJINYUTb NPU6GLINDL?

CanT aBnaeTca oaAHUM U3 3PPEKTUBHbIX MHCTPYMEHTOB, KOTOPbIN NMOMOXET B
peLleHUn aTon NpobnemMbl. BOT ToNIbKO YacTb 3afay, C KOTOPbIMU MO CUlam
CMNpPaBUTbCA Ka4eCTBEHHO pa3paboTaHHOMY CanTy:

1. NMpsaMaa npoaa)<a ToBapoB U YCNyr.

2. leHepauua NOTOKAa KJIMEHTOB B OpJlavH.

3. CHMXeHue 3aTpaT Ha AONONHUTESIbHYI0 pabouyio cuny.
4. NMpe3eHTauusa npoayKUuuu.

5. PasMeweHune nopthposimo n eMOHCTpaUUsa AOCTUIKEHUN.
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